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RFM2#T (Schmittlein, Morrison, and Colombo 1987,
Abe 2009)

CLV (Blattberg and Deighton 1996, Blattberg, Getz,
and Thomas 2001)

RFM+CLV (Fader, Hardie, and Lee 2005)
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Mirrokni, and Sundararajan 2008)
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Srivastava 2009)
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o IRV :
- [# of Friends] # of direct_friends, # of indirect_friends

- [Activities] purchase_interiors, purchase_avatars,
purchase_presents, purchase_templates

[Social interactions] create_threads,
creat_communities, post_blogs, comment_blogs,
post_bbs, comment_threads, send_minimails,
purchase_pictures

[Others] days since membership, G purchased, G
gained
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(Intercept)

days since member
direct_friends
indirect_friends

G purchase

G gain
purchase_interiors
purchase_avatars
purchase_presents
purchase_templates
create_threads
creat_communities
post_blogs
comment_blogs
post_bbs
comment_threads
send_minimails
purchase_pictures

0.007
-0.205
0.316
0.134
0.484
0.038
0.228
0.127
0.081
0.017
-0.002
-0.005
-0.023
0.028
-0.008

0.004
0.040

-7.264 ***
4.638 ***
-69.128 ***
208.418 **
60.804 ***
122.612 **
21.237 ***
67.546 **
65.335 ***
40.466 ***
8.678 ***
-1.347
-2.942 **
-11.395 ***
13.648 **
-4.579 ***

2.039 *
19.328 ***

-0.003
-0.424
0.029
0.221
0.704
0.031
0.245
0.108
0.078
0.011
-0.004
-0.003
-0.016
-0.007
-0.005
-0.001
0.015

-25.545 ***
-3.993 ***

-274.055 ***

36.561 ***
192.457 ***
341.084 ***
32.610 ***
138.797 ***
106.454 ***
74.221 ***
10.990 ***
-4.063 ***
-3.478 ***
-15.837 ***
-6.571 ***
-5.740 ***

-0.656
14.222 ***
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